
SCORE 
Counselors to America’s Small Business! 

 

SCORE | Volusia/Flagler – Chapter 87 
 

“We provide free counseling & free workshops!” 
 

Volusia-Flagler -- Rated #3  

of the 300+ Chapters in the Nation 

 



www.score87.org 
(386) 255-6889 

SCORE 
Counselors to America’s Small Business 

 

The Muppets… 

Miss Piggy & Kermit 

 

 

These popular entertainers have a role in your 
Volusia/Flagler Chapter! 

Let’s begin with a Success Story! 

Taylor Swift 



SCORE 
Daytona Beach News-Journal  

INSPIRED BRONZE 

DELAND 
 

 Headline - “…enjoying 

national exposure” 
 

 Opened in 2009,  

 came to SCORE in 2011 
 

 “SCORE counseling 

helped the couple land 

a Small Business 

Administration-backed 

loan, which led them to 

move to a 20,000 

square-foot building…” 



SCORE 
A Nationwide Resource  

 Founded in 1964 as a non-profit resource partner of SBA 

 300+ Chapters Nationally 

 11,000+ volunteer professionals, mostly retired, some still working 

Free confidential Business Counseling / Mentoring Services 

 Aspiring Entrepreneurs and Startups 

 Existing Small Businesses 

 Home-based, too 

SCORE has counseled over 10 million business owners 

 Current objective to help create over 1 million new businesses     

              from 2008 to 2018 

 

 

 

 



SCORE 
Closer to Home  

 
Chapter 87 – Founded in 1965 

 Based in Daytona Beach with 30 certified volunteers 
 

Honors received in 2013 

 #3 Nationally for overall performance (300+ Chapters) 

 Chapter of the Year, North Central Florida District,  

       2013 & 2011 (9 Chapters))   

 In Top 25 fastest growing Chapters nationally 
 

Counseling & Workshops 

 800+ businesses counseled  

 1000+ individuals counseled 

 1500+ attendees at our workshops 
 

 

SCORE 

VOLUSIA/FLAGLER 
 

 

 

 

 

 

 

Daytona Beach 

Ridgewood Blvd. at 

International Speedway Blvd. 

 



SCORE 
DeLand & West Volusia Chambers of Commerce 

Our 30+ yearly workshops posted on Calendars of Events 

 

DO ANOTHER 
WORKSHOP, 
LINES NOT FLUSH 
LEFT OR 
CENTERED 



SCORE 
Flagler County -- Featured in publications 

 FLAGLER CHAMBER OF 

COMMERCE 
 

 Thrive -- A quarterly 

magazine 
 

 Palm Coast Observer -- 

Tips & Tools in The 

Voice, which  is the 

Chamber’s monthly 

newsletter 
 

 Tips & Tools -- Third 

Thursday each month  



Flagler Chamber of Commerce 

& SCORE 
 

Business Excellence Boot Camp Plus 
 

 Five consecutive Wednesdays 

April-May 

 Participation limited to 15 owners 

because the program is interactive 

 October -- Flagler Boot Camp II 

 February – Boot Camp in Port 

Orange/New Smyrna Beach 

 Next spring – Possibly Deltona 

 

 

SCORE 
Excellent training thanks to the Flagler Chamber 



SCORE 

Upside & Downside for Small Business 

 More Than 1 Million Small Businesses 

  Are Started Each Year 
 

100% 
 

 

 75% 
 

 

 50% 
 

 

 25% 
 

 

  0%     

                               4 Years                            7 Years 

70%+ Fail 

Within 

7 Years 

 
 

 

50%+  Fail 

Within 

4 Years 

 
 



SCORE 

Helping Small Businesses Succeed 

 “Research shows that small businesses 

utilizing SCORE services have a 40% 

higher survival rate.” -- Source: SBA 
 

 “Businesses that receive three or more 

hours of mentoring report higher 

revenues and increased business 

growth.” – Source: SCORE 
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SCORE 
Our Counselors Come From Many Backgrounds  

 
Broad Experience 

1. Accounting 

2. Administration 

3. Advertising 

4. Banking 

5. Budgeting 

6. Business Plans 

7. Buying a Business 

8. Cash Flow Analysis 

9. Construction 

10. Distribution 

11. Engineering 

12. Export/Import 

13. Financial Planning 

 

14. Financing 

15. Hotels/Motels 

16. Insurance 

17. International Business 

18. Inventory Management 

19. Manufacturing 

20. Marketing 

21. Packaging 

22. Production Management 

23. Public Relations 

24. Restaurants 

25. Sales 

26. Wholesale Operations 

 
 30 staff members – 13 have 5 years or more with SCORE (43%)  

 All clients receive a survey to evaluate their counseling sessions 



SCORE 
Who We Mentor 

Client Profile 

1 2 3

25% 

Considering 

Starting a 

Business 

40 % 

Existing 

Businesses 

35% 

News 

Startups 

Client 

  Profile 

35% 

New 

Startups 

25% 

Considering 

Starting a 

Business 

40% 

Existing 

Businesses 



SCORE 
Who We Mentor 

Principal Areas of Mentoring 

 Business Start-up Assistance 

 Business Plan Preparation & Review 

 Cash Management & Loan Financing 

 Marketing & Sales 

 Business Management Issues 

 Customer Service 

 Websites & Social Media 
 

 

 



SCORE Services 
Overview of our Workshop Program 

 
Quality Training 

 30+ sessions each year -- free 

 Presented by SCORE staff and outside   

      presenters 

 Average attendance = 45 

 Attendee surveys provide feedback 
 

In collaboration with… 

 Chambers of Commerce 

 SBDC 

 Other Business Associations  
 

Complete schedule at score87.org 

 Can’t make a particular date? Check the    

      schedule often as the sessions repeat 

 Most workshops at Daytona State 

College, main campus 

 

 

 

 

 

“A must for any business, 
whether a startup, existing 
business or home-based.” 



SCORE Services 
Our Workshops… 30+ per year 

 Legal & Insurance Requirements & 

Options for Small Business 

-- Find out which kinds of insurance is   

   required or optional 

 Sales & Marketing   

-- Effective Marketing Techniques you  

   need to understand 

-- Tips to increase sales in difficult   

    market conditions 

 Ensuring Financial Success of Your Small 

Business  

-- A review of profit & loss statements &   

   balance sheets 

-- Comparing your costs to your industry 

 Planning for Success 

-- Why you need a plan & tips for building it   

    and reviewing it regularly  

 Creating a Powerful Website 

-- Should you build it yourself? 

-- What to look for in selecting a website   

    company 

 Growing Your Business Through Email & 

Social Media 

-- The Power of E-mail Marketing 

--  How to incorporate Social Media into 

your business strategy 

 Providing Outstanding Customer Service 

-- Customer engagement 

-- Practical tools & techniques to improve      

   customer interaction 

Benefits of attending? 
“Learn something new… or be reminded of something forgotten!” 



SCORE 
National website – Attractive, easy to navigate 

 

http://www.score.org/


score.org 
 

 7 columns of major 

business topics 
 

 60+ business subjects 
 

Dozens of articles and 

videos within each topic… 

 How-to guides 

 Samples business 

plans 

 Sample marketing 

plans 

 Webinars 

 Success Stories 

 

SCORE 
National website – You can find it here!  

 



SCORE 
How people find out about us 

Clients find us through a variety of sources 
 

Our Community Outreach Program seeks to broaden public awareness…  
 

 Updates to county and city offices for Economic Development 

 Presentations to Chambers of Commerce & Rotary Clubs 

 Contacts with loan officers at banks 

 Our local & national websites, found  via search words for business help, 

counseling, mentoring 

 Social Media 

 Referrals from the SBA/SBDC 

 Word of mouth / existing client references 

 We’re on radio once each month, Big Talk With Big John in Ormond Beach 

 



www.score87.org 
(386) 255-6889 

SCORE 

 Success Stories 

 
• ORMOND BEACH – Home-based existing 

business in water filtration… husband 

died… wife receives mentoring  from 

SCORE because of word-of-mouth 

through her church…  

• DELTONA – Home-based startup… a lady 

with 25 years in credit & collections, found 

us via SBA resource material… now 

promotes SCORE through Chamber & 

business meetings  

PORT ORANGE – Startup a 2nd time. 

Retired couple decides to go back into 

business, the marketing world changed 

while they were retired, we helped them 

learn about social media 

 

PALM COAST – Existing business,  



SCORE 
Turn to our Counselors for Small Business Advice 

                                                National…  

50 years of service to the small business community 

Confidential Free Business Counseling & Workshops 

  By experienced professionals, some retired, some still working 
 

       SCORE Volusia/Flagler  -- A nationally recognized Chapter 

Counseling at six locations… a person’s place of business 

 or by phone or email 

 30+ free workshops each year 



SCORE 
Turn to our Counselors for Small Business Advice 

                                                National…  

50 years of service to the small business community 

Confidential Free Business Counseling & Workshops 

  By experienced professionals, some retired, some still working 
 

       SCORE Volusia/Flagler  -- A nationally recognized Chapter 

Counseling at six locations… a person’s place of business 

 or by phone or email 

 30+ free workshops each year 

CONTACT INFORMATION 

 Volusia/Flagler Chapter 

Phone: 386-255-6889… Website --  score87.org 

 National Website -- score.org 


